ICD10 TOOLS AVAILABLE IN MEDISOFT
AND HOW TO USE THEM

The International Classification of Diseases, 10™ Revision, Clinical Modification (ICD-10-CM) has
been adopted by CMS for the submission of health claims beginning October 1, 2015. All carriers
and providers covered by HIPAA are required to use ICD-10-CM. Medisoft versions 19 and 20 are
ICD-10-CM “ready”, which means that the software has been redesigned to handle storing and
transmitting not only ICD-9-CM codes, but also the longer ICD-10-CM codes.

Not all insurance carriers are covered by HIPAA. Be aware that worker’s compensations and liability
insurance carriers are NOT covered under HIPAA and they do not have to change to ICD-10-CM.
The verdict is still out on what individual non-covered carriers will accept. As such, Medisoft allows
the user to specify which code set a particular carrier will use. See “Setting 1CD Version Utility” for
instructions on how to set up each carrier’s code version.

Medisoft sets a default code set based on the Effective Date. See “Check Code Set” for instructions
on how to set up the ICD-10 Effective Date.

While the current versions of Medisoft are fully capable of storing and transmitting ICD-10-CM
codes, the ICD-10 diagnosis codes and descriptions are NOT preloaded within the software. No tool
available in MediSoft will replace the need to code claims according to ICD-10-CM coding
guidelines; however, there are three available tools for adding ICD-10 diagnosis codes within
Medisoft to be prepared for their use for claims with dates of service beginning October 1, 2015:

1. Purchase MediSoft Codes on Disk so that codes and descriptions are already set up
2. Manually Enter ICD-10-CM codes and descriptions
3. Create Code Mappings from ICD-9-CM codes

Option 1: Purchase Medisoft Codes on Disk

Codes on Disk is a professional code editing program that has been on the market for many years. It
is a file merging program that lets you combine predefined CPT, ICD-9, and ICD-10 codes with your
data files. Instead of entering all your procedure and diagnosis codes by hand, this program lets you
install and edit these codes quickly and easily. Codes on Disk does not “code” for the user- it simply
populates the available codes within your software so that when assigned to an encounter the code
description is already there, saving setup time.

For more information on this product, please call Info Services, Inc at 601-898-7858 ext 20. Current
retail pricing (as of 9/1/2015) is $399.
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Option 2: Manually Enter ICD-10-CM Codes and Descriptions

The user can type into Medisoft each of the new codes that are required to bill claims. This option
requires no additional software purchase but is far more costly in staff setup time and potential for
human error. This option is not recommended; however, instructions are as follows:

How to Manually enter Diagnosis Codes

Codes can be manually entered into Medisoft from 3 different points of entry:
A. Default diagnoses in the patient’s case,
B. Posting charges in the transaction line; and
C. Diagnosis List additions.
A.

ICD-10 diagnosis codes can be added when entering the default diagnosis in the patient's
case

e Edit the patient's case in Transaction Entry
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e Left Click the Diagnosis tab
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o Left click the Principal Diagnosis field or any of the Default Diagnosis fields. Press the F8
key or right click within any of the fields and left click New Diagnosis F8

%1 Case: MOUMIOOO Mouse, Mickey [Office Visit - BOBS]

e The Diagnosis window opens

= Diagnosis
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e Enter the ICD-10 diagnosis code in the Code field. Enter the code description in the
Description field from the ICD-10-CM coding book. Left click the ICD-10 Copy button.
Save the new diagnosis code.

+=' Diagnosis: Neoplasm Related pain (acute) (c C O] x|
Code: IGBEI.S By Save
Dezcrption: INEDFI|E|SIT| Related pain [acute] [chronic) ® Concel
[CD-9 Code:; I Copy |
D escription: I
CD-10 Cade: |G83.3
Deszcription: |Meoplazm Felated pain [acute] [chronic]
[T HIP&& Approved Inactive Cade [ « Help

e Remember to Save the case before closing

Back to page 1

Page 4 of 12



B. The ICD-10 codes can be entered when posting charges from the transaction line

e From the diagnosis field in transaction entry either press the F8 key or right click and choose
the option New Diagnosis F8.
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e Enter the ICD-10 diagnosis code in the Code field. Enter the code description in the
Description field from the ICD-10-CM coding book. Left click the ICD-10 Copy button.

Save the new diagnosis code.
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Back to page 1

C. ICD-10 diagnosis codes can be entered from the Diagnosis List

e Leftclick List from the Medisoft toolbar. Choose Diagnosis Codes from the menu.
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e The Diagnosis List window opens. Left click the NEW button.

-=: Medisoft Advanced - GFH - [Diagnosis List]
= ts  Tools Window

' Diagnosis
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e The Diagnosis window opens

e Enter the ICD-10 diagnosis code in the Code field. Enter the code description in the

Description field from the ICD-10 coding book. Left click the ICD-10 Copy button. Save the
new diagnosis code.

~=: Diagnosis: Neoplasm Related pain (acute) {chronic)

G89.3
Meoplazm Felated pain [acute] [chronic]

89,3
Meoplasm Related pain [acute] [chronic]

Back to Page 1
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Option 3: Create Code Mappings

Medisoft features a mapping TOOL based on CMS General Equivalency Mappings (GEM’s).
GEM’s were primarily created to expedite the conversion of payment and quality control systems-
NOT for providers to code medical records. The ICD-10-CM coding book is required to code
medical records. GEM translations are based on the meaning of the code contained in the tabular
instruction, index entries and applicable Coding Clinic advice.

While providers can utilize GEM’s as another tool in the ICD-10-CM tool chest, they should not be
used as simple crosswalks or as a substitute for learning how to accurately code in ICD-10-CM.
They should not be used to code medical records for reimbursement or other data reporting.

There is no straight one-to-one mapping from either ICD-9 to ICD-10 or vice-versa for ALL codes.
Only 25% of ICD-9-CM codes have an exact map to ICD-10-CM. Mapping can be a useful TOOL;
however, simply using the ICD-10-CM coding book to code the documented disease is far more
efficient and accurate for those trained in the ICD-10-CM code structure and guidelines.

How to Create ICD-10 Code Mapping Utility
There is a new Create ICD-10 Code Mapping utility.

Have only ONE user at a time updating and creating codes.
New Menu Item
To access this screen, on the Tools menu, point to Services, and click Create ICD-10 Mappings.

Have only ONE user at a time updating and creating codes

File Edit Activiies Lists Reports | Tools | Window Help

- il 3P Calculator . . 1| =™ .
S | - & w =l _ _ 5 1 w0 gl - a
$ Medisoft Terminal

| View File...

.y AddfCopy User Reports...
I:lﬁi Design Custom Patient Data. ..
!ﬁ Customize Menu Bars. ..
4P System Information...

*}7‘] Modem Check...
E, User Information

Patient Motes

Patient Marrative

-

| Services "? Set ICD Version

| Create 1CD-10 Mappings

s =) Check for Updates...
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Read the Instructions tab on the Create ICD-10 Codes window before continuing

=

Instructions | 1:1 Mappings I Other Mappings I

Use this utility to create new ICD-10 codes based on your existing ICD-9 codes or to map your existing ICD-10 codes to their corresponding ICD-9
codes.

« The 1:1 Mappings tab shows your existing ICD-9 codes that can be directly mapped to ICD-10 codes. Both your existing ICD-9 codes and the new
ICD-10 codes appear.

« The Other Mappings tab shows your ICD-9 codes for which there is more than one mapping available. Click a code in the top grid to see the
possible mappings in the bottom grid. Select those that will work for your practice.

Once you click Create Selected Codes on each mapping tab, the utility will:
« Add new ICD-10 Diagnosis codes to your diagnosis list with your corresponding ICD-9 code and description
« Update your existing ICD-10 codes with the corresponding ICD-9 code and description

This tool is based on the General Equivalency Mapping files published by CMS, and is not intended to be used as an ICD-10 conversion or crosswalk
tool. The list of ICD-10 codes and mappings is accurate as of 6/1/2013. Keep in mind that while many codes in ICD-2-CM map directly to codes in
ICD-10, in some cases, @ clinical analysis may be required to determine which code or codes should be selected for your mapping. Always review
mapping results before applying them.

Use the Create ICD-10 Mappings utility to automatically create new ICD-10 codes that are mapped
to existing ICD-9 codes or update an existing ICD-10 code with an ICD-9 already in your list.

The 1:1 Mappings tab will show you the codes that can be mapped automatically. Select those codes
you want and click “Create Selected Codes”.

ol
UInstructions  1:1 Mappings I Other Mappings |
Create the listed ICD-10 Codes based on your existing ICD-9 codes.
1. Select the check boxes for line items to see the suggested ICD-10 codes. You can edit the suggested codes in the New Code field as necessary.
2. Click Create Selected Codes when you are ready.
& This icon in a line item indicates that the ICD-10 code already exists in your Diagnosis Code list but it has not been linked to an existing ICD-9
code. If you select this line item, your existing ICD-10 code will be linked to its corresponding ICD-9 code.
New Code | YourCode | ‘Your Description [ ICD-9Code | Standard ICD-9 Long Description | ICD-10 Code | Standard ICD-10 Long Descripti... | « |
[ 525.64 FX DENTAL RESTORATIVE ... 525.64 Fractured dental restorative mater...  K08.531 Fractured dental restorative mat...
[m ] 525.65 CONTOUR EXIST REST TOO... 52565 Contour of exdsting restoration of t...  K08.54 Contour of existing restoration o...
KD8.55 525.66 ALLERGY TO EXISTING DEN 525.66 Allergy to existing dental restorativ K08.55 Allergy to existing dental restora
[m ] 52567 POOR AESTHETICS OF EXIS 52567 Poor aesthetics of existing restora K08.56 Poor aesthetic of existing restor.
O 52569 OTHER UMNSATISFACTORY R 52569 Other unsatisfactory restoration of K08.59 Other unsatisfactory restoration
M27.61 525.71 OSSEOQINTEGRATION FAILU 525.71 Osseointegration failure of dental i M27.61 Osseointegration failure of dent
O 52572 POST-OSSEQINTGR BIOLOGI 52572 Post-ossecintegration biological f M27.62 Post-ossecintegration biological
O 52573 POST-OSSEQINTGR MECH F. 52573 Post-ossecintegration mechanical M27.63 Post-ossecintegration mechanic
O 52575 OTHER ENDOSSEQUS DENT. 52575 Other endosseous dental implart M27.69 Other endosseous dental impla
KD8.9 5259 UNSPECIFIED DISORDER TE 5259 Unspecified disorder of the teeth K08.9 Disorder of teeth and supportin
O 526.0 DEVELOPMENTAL ODONTO 526.0 Developmental odontogenic cysts K09.0 Developmental odontogenic cy.
O 526.1 FISSURAL CYSTS OF JAW 526.1 Fissural cysts of jaw K09.1 Developmental (nonodontogeni...
M27.45 526.2 QOTHER CY5TS OF JAWS 526.2 Other cysts of jaws M27.45 Other cysts of jaw
O 526.3 CENTRAL GIANT CELL GRAN... 526.3 Central giant cell {reparative) gran...  M27.1 Giant cell granuloma, central
O 526.4 INFLAMMATORY CONDITION... 5264 Irflammatory conditions of jaw M27.2 Inflammatory conditions of jaws
O 526.5 ALVEOLITIS OF JAW 526.5 Alveolitis of jaw M27.3 Alveoltis of jaws
(] 526.61 PERFORATIOMN OF ROOT CA...  526.61 Perforation of root canal space M27.51 Perforation of roct canal space ..
O 526.62 ENDODONTIC OVERFILL 526.62 Endodontic ovefill M27.52 Endodontic overfil
O 526.63 ENDODONTIC UNDERFILL 526.63 Endodortic underdfill M27.53 Endodortic underill
O 526.65 OTH PERIRADICULAR PATH ...  526.65 Other periradicular pathology ass... = M27.55 Other periradicular pathology as...
O 526.81 EXOSTOSIS OF JAW 526.81 Exostosis of jaw M27.8 Other specified diseases of jaws
O 52685 OTHER SPECIFIED DISEASE ...  526.85 Other specified diseases of theja... M2Z7.8 Other specified diseases of jaws
O 526.9 UMSFPECIFIED DISEASEOF T... 5265 Unspecified disease of the jaws M27.5 Digease of jaws, unspecified
O 527.0 ATROPHY OF SALIVARY GLA... | 527.0 Atrophy of salivary gland K11.0 Atrophy of salivary gland
O 5271 HYPERTROFPHY OF SALIVAR... | 527.1 Hypertrophy of salivary gland K11.1 Hypertrophy of salivary gland
m 5372 SIALNANENITIS 5372 Sizmlnadanitic w11 20 Sizlnadanitie +nenacifiad =l
Select / De-Select All | Create Selected Code Close
-. 4
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When you select the check box for this code, Medisoft will enter your ICD-9 code into the existing
code in the table.

You can also change the code value listed in the New Code column by clicking in the field. In this
way, you can customize a new code according to your needs.

The Other Mappings tab shows you ICD-9 codes that have multiple mappings. Select the ones that
apply to your practice and click Create Selected Codes.

T

Instructions | 1:1 Mappings ~ Cther Mappings I

The following ICD-9 codes hawve more than one possible ICD-10 mapping.

1. Click a line item in the top grid to see the suggested mappings in the bottom grid.

2. Select the check boxes for line items to see the suggested ICD-10 codes. You can edit the suggested codes in the New Code field as necessary.
3. Click Create Selected Codes when you are ready.

& Thisicon in a line item indicates that the ICD-10 code already exists in your Diagnosis Code list but it has not been linked to an existing ICD-2
code. If you select this line item, this ICD-10 code will be linked to its corresponding ICD-9 code.

Your Code | Your Description | ICD-9 Code | Standard ICD-9 Long Description |ﬂ
1 8024 MALAR AND MAXILLARY BONES CLOSED FRAC... 8024 Closed fracture of malar and maxllary bones
[ a025 MALAR AND MAXILLARY BOMES OPEN FRACTU... 3025 COpen fracture of malar and madllary bones
O s028 OTHER FACIAL BOMES CLOSED FRACTURE 8028 Closed fracture of other facial bones
023 (OTHER FACIAL BONES, OPEN FRACTURE 2025 Open fracture of other facial bones
CLOS FXC1 VERTEBRA W/0 MENTION SP CRD ... Closed fracture of first ce: ]
[ s0s.02 CLOS FXC2 VERTEBRA W./Q MENTION 5P CRD ...  805.02 Closed fracture of second cervical vertebra
[ an5.03 CLOS FX C3 VERTEBRA W/0 MENTION SPCRD .. | 805.03 Closed fracture of third cervical vertebra
[ z05.04 CLOS FX C4 VERTEBRA WO MENTION SPCRD ... | B05.04 Closed fracture of fourth cervical vertebra 1
[ z05.05 CLOS FX C5 VERTEBRA W0 MENTION SP CRD .. | 805.05 Closed fracture of fith cervical vertebra
[ a05.06 CLOS F¥ C6 VERTEBRA W/0 MENTION SPCRD ... | 805.06 Closed fracture of sith cervical vertebra
1 s0s.07 CLOS FXC7 VERTEBRA W./0 MENTION 5P CRD ... 805.07 Closed fracture of seventh cervical vertebra
[ 20511 0PN FX.C1 VERTEERA W/0 MENTION 5P CORD... | 805.11 Open fracture of first cervical vertebra
1 s05.12 OPN FXC2 VERTEERA W/O MENTION SP CORD... 80512 QOpen fracture of second cervical vertebra
[ =05.13 0PN FX C3 VERTEERA W/0 MENTION 5P CORD... | 80513 Open fracture of third cervical vertebra
[ 20514 OPN FX C4 VERTEBRA W0 MENTION SP CORD... = 80514 Open fracture of fourth cervical vertebra LI
New Cods | ICD-10Code | Standard ICD-10 Long Description | ICD-9Code | Standard ICD-9 Long Description |
S12.000A  S12.000A Unspecified displaced fracture of first cervical vertebra, initial en... | 805.01 Closed fracture of first cervical vertebra
S12001A  S12.001A Unspecified nondisplaced fracture of first cervical vertebra, intia...  805.01 Closed fracture of first cervical vertebra
Select/ De-Select All | Create Selected Code Close

Back to page 1
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Setting ICD Version Utility

There is a utility that you can use to specify which diagnosis code set each insurance carrier will use.

New Menu Option

On the Tools menu under Services, there is a new option called Set ICD Version. Click this to open
the Set ICD Version utility

File Edit Activities

g

Lists

Reports

Tools | Window Help

3 Calculator
&2 Medisoft Terminal

| View File...
Add/Copy User Reports...
Design Custom Patient Data...

A dde

Customize Menu Bars...
System Information. ..
Modem Check...

| -~
»

ca (]

% User Information

Patient Notes

Patient Narrative

£

¢

| Services

-

@# Set ICD Version

'."-.‘_ Create ICD-10 Mappinas
- Check for Updates...

The Set ICD Version utility will show all existing insurance carriers and the current default diagnosis
code set for each one. Select which carriers you want to change to ICD-10.

When you are ready, click the Update Selected button to update your settings. You can run this utility
as many times as you want. Back to Page 1.

Check Code Set

Update the default code set for claims to: Using the drop down menu options choose ICD-10

Check ICD-10 Effective Date

Use the ICD-9 code set for claims with a date of service prior to: Enter 10/1/2015 in the date field

To update all the insurance carriers at one time left click the Select/De-select All button and left click
the Update Selected button.
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